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WORK REFUSAL FLOW CHART

Worker has reason to believe work is likely
to endanger themselves or another person

A 4

Worker promptly reports circumstances to immediate
supervisor or alternate, remains in a safe place

A 4

Supervisor investigates forthwith in the presence of
the worker and the joint health and safety committee
worker member/health and safety representative

Disagreement:
Worker continues to
refuse because they
still have “reasonable
grounds” to believe

work endangers

health or safety

Work YES

Refusal
Resolved

Agreement and
Resolution

Another worker may be assigned to
perform work that the first worker has
refused, provided the supervisor
informs them of the refusal and
background
2nd worker could refuse

Disagreement:
Employer/ Worker
Notifies Ministry of

Labour inspector

1-800-461-4383

Worker remains in a safe NO
place unless assigned
reasonable alternate work or
given other directions pending

investigation decision

]

Ministry of Labour inspector
investigates in the presence
of the worker, joint health and
safety committee worker
member/health and safety
representative and employer,

Safe, return to work

Safe, return
to work

Unsafe: Employer
complies with Ministry
of Labour orders.
When corrected,
return to work.




